SWICA

Information obligation of
SWICA Healthcare Organisation

In accordance with Art. 45 of the Insurance Supervision Act (ISA)

Article 45 of the Insurance Supervision Act requires insurance advisors to provide information about their name,
liability and the way they handle personal data, as well as about whether they are acting as a tied agent or an
independent intermediary (and if the former, information about the insurer).

Information about SWICA employee

Surname

First name
Organisational unit
Street/no.
Postcode/town

Contractual relationship  Employee of SWICA Healthcare Insurance Ltd, Romerstrasse 37, 8400 Winterthur

Your advisor (tied intermediary) has an employment contract with SWICA Healthcare Insurance Ltd and offers insur-
ance products from SWICA Healthcare Insurance Ltd (Rémerstrasse 37, 8400 Winterthur) and SWICA Insurances Ltd
(Rémerstrasse 37, 8400 Winterthur).

Information on education and training

Your advisor has the necessary expertise and skills in accordance with the minimum industry standard required to
provide appropriate and professional advice. You will find information on your advisor's accreditation and qualifica-
tions in the public register of the insurance industry's training association (Berufsbildungsverband der Versicherungs-
wirtschaft [VBV]). For more information, please contact marketacademy@swica.ch.

Information on liability and handling of personal data

Liability arising from negligence, errors or incorrect information in connection with consultations is assumed by SWICA
Healthcare Insurance Ltd (in particular for liability in accordance with Art. 55 OR) or SWICA Insurances Ltd (in par-
ticular for liability relating to agency activity). All personal data collected in connection with the insurance contract is
used primarily for advisory purposes and for reviewing the application, assessing the risk, processing contract infor-
mation, issuing policies and managing the contract. Where the data subject has given consent or has not revoked con-
sent, personal data is also used for marketing purposes. The mentioned insurers undertake to comply with all the
applicable provisions of the Data Protection Act when viewing and processing the data. Personal data is generally
stored electronically and/or as hard copies. If SWICA Healthcare Insurance Ltd or SWICA Insurances Ltd is not the risk
bearer, the insurance applications and the data they contain may be shared with the third-party insurers that have
entered into a sales partnership with SWICA Healthcare Insurance Ltd or SWICA Insurances Ltd (such as European
Travel Insurance, Coop Rechtsschutz AG or Simpego Versicherungen AG). For further information on the data SWICA
processes and the purposes for which it is processed, see our data privacy statement at swica.ch/data-privacy.
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