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Your hospital stay has come to
an end — what happens next?

After an inpatient stay due to mental health
concerns, transitioning back to everyday life
can often be a challenge. At santé24, we can
help you with this.

How it works

e In an initial, no-obligation telephone conversation, we tell you
everything about what we offer. This is the perfect time to get
anwers to your questions and find out if we can give you the
right type of support.

® Would you like to schedule an initial conversation with one of our
psychologists? Speak with your contact person at the hospital or
your therapist. You can also email us directly.

e Are you still unsure whether you need additional support for
your transition back to daily life? Keep our flyer so that you can
email us after you've been discharged.

e If you accept our offer of support, you'll have regular discussions
with us over the next six months. These will be entirely tailored
to your needs, and can take place conveniently over the phone
or via video calls.

If you no longer need support after six months have passed,
at that point we will conduct a final interview with you so that
we can reflect on your experiences.



The psychological health
department at santée24

The psychological health department at santé24 is an
organisation dedicated to psychological psychotherapy.
The therapy service is open to all individuals who are
insured with a Swiss health insurance company.

Good to know

Our service could be a good Please make sure that when you
fit for you if your inpatient stay have your conversations with us,
for mental health concerns is you choose a quiet place where
ending soon or has just finished. you won'’t be disturbed. That

way you can devote your full
attention to what'’s being said.

All conversations are flexible and The service includes

can take place anywhere via six conversations, which you
phone or video call. You can also can schedule whenever

use them in parallel with your you like within a six-month
psychotherapy — and entirely in period.

line with your own needs.

_~| Do you have any questions?
7 \J Contact us: anna@sante24.ch
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